
INFORMATION ON DATA PROCESSING FOR CUSTOMERS
Pursuant to Article 13 of the European General Data Protection Regulation 2016/679

DATA CONTROLLER: BRC Automazione Industriale S.p.A. REGISTERED 
OFFICE ADDRESS: Via Regione Bagnoli, 46 - 15011 Acqui Terme (AL) EMAIL 
ADDRESS: brc@brcspa.com
VAT No. 00226870061

The Data Controller informs you that the personal data you have voluntarily provided will be processed in 
accordance with the principles of fairness, lawfulness, transparency, protection of confidentiality and your 
rights, in full compliance with current legislation on the protection of personal data.

What data we process - (subject of the processing)
The data controller processes personal identification data, such as first name, surname, company name, 
address, telephone number, email address, bank and payment details, hereinafter referred to as “data”, 
which you have provided upon entering into the contract for the data controller’s services.

Why we process your data - (purposes of processing and legal basis)
The processing of data, in accordance with Article 6(1)(b) of EU Regulation 2016/679, is intended to fulfil 
the mandate, the assignment of tasks and the contractual relationship established with the Data Controller. 
Specifically, this relationship includes:

● Entering into contracts for the services offered by the Data Controller;
● fulfilling pre-contractual, tax and accounting obligations arising from existing relationships with you;
● fulfilling obligations laid down by law, by a regulation, by EU legislation or by an order of the 

Authority.
The legal basis for the processing is the contractual relationship you have established with the Data 
Controller.
In order to provide a better service, we send emails to existing customers regarding services similar to 
those being sold and to the services we already offer. In this case, pursuant to Article 130(4) of Legislative 
Decree 196/03, as amended, and Recital 47 of the GDPR 2016/679, the legal basis is legitimate interest. In 
any event, there is no automated decision-making process and the data subject may object at any time.
Your consent is not required for any of these purposes.

How we process your data - (methods of processing)
The personal data you provide will be processed by the Data Controller, including through outsourcing, 
using tools and procedures designed to ensure its security and confidentiality, and may be carried out using 
either paper or digital media or with the aid of electronic tools.
The processing of personal data is carried out by means of the operations set out in Article 4(2) of the 
GDPR, namely: collection, recording, organisation, storage, consultation, processing, modification, 
selection, retrieval, comparison, use, interconnection, blocking, erasure and destruction of data.

How long we process your data – (retention period)
The Data Controller will process personal data for the time necessary to fulfil the purposes set out above 
and, in any event, for no longer than 10 years from the termination of the relationship for Service Purposes. 
As regards purposes related to legitimate interests, the Data Controller will process the data for the duration 
of the contractual relationship and for a further period of no more than 24 months.
To this end, the Data Controller has already implemented technical and organisational security measures.
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To whom we disclose data
The personal data you provide may be disclosed to public, institutional or professional bodies authorised by 
law to request such data, as well as, exclusively for the purposes set out in paragraph 2), to third-party 
companies or professionals who guarantee compliance with current legislation on the protection of personal 
data.
Without the need for express consent (pursuant to Article 6 of Presidential Decree 2016/679), the Data 
Controller may disclose your data for the purposes set out in Article 2) to Supervisory Bodies, Judicial 
Authorities and insurance companies
for the provision of insurance services, as well as those parties to whom disclosure is required by law for the 
fulfilment of the aforementioned purposes. These parties will process the data in their capacity as
independent data controllers. The detailed list of third parties to whom the Data Controller, always in 
accordance with the purposes outlined above, will disclose the personal data you have provided, is held by 
the Data Controller and will be provided upon simple request. You may request the list of third parties 
directly from the Data Controller by sending a request to the addresses listed above

What are your rights
You may request directly from the Data Controller to view, correct, delete or restrict the data we process 
concerning you. In some cases, you may also object to or withdraw your consent to the processing; where 
technically possible, you also have the right to data portability and may therefore at any time request a 
digital copy of the data or its automatic transfer to another data controller. You may also request the 
application of the ‘right to be forgotten’, but only in respect of processing for which we have sought your 
consent.

How to exercise your rights
You may exercise your rights at any time by sending: a registered letter or an email to the addresses listed 
above.
Pursuant to Article 12 of the GDPR 2016/679, upon receiving your request, the Data Controller will indicate 
the timeframe for processing the request without undue delay and, in any event, no later than one month 
from receipt of the request. Any delays will be solely due to the complexity or number of requests. In any 
case, the Data Controller will notify you of any request for an extension within one month

Updates
This privacy notice is the tool provided for by the GDPR 2016/679 to apply the principle of transparency and 
to facilitate the management of the information being processed. Should the processing methods under 
national or European legislation change, this privacy notice may be revised and updated; in the event of 
significant changes, notice will be given on the website or via email, and a new version will be published.


